COURSE INFORMATION

BSB51315 — Diploma of Work Health and Safety

What is the Australian Qualifications Framework?

The Australian Qualifications Framework (AQF) establishes the quality of Australian qualifications. It is the national policy for regulated

qualifications in the Australian education and training system and incorporates the quality assured qualifications from each education and

training sector into a single comprehensive national qualifications framework.

AQF levels and the AQF levels criteria are an indication of the relative complexity and/or depth of achievement and the autonomy required

to demonstrate that achievement. AQF level 1 has the lowest complexity and AQF level 10 has the highest complexity.

The AQF level summaries are statements of the typical achievement of graduates who have been awarded a qualification at a certain level

in the AQF.

Level 1
Level 2
Level 3
Level 4
Level 5
Level 6
Level 7
Level 8

Level 9

Level 10

— Certificate |

— Certificate Il

— Certificate llI

— Certificate IV

— Diploma

— Advanced Diploma, Associate Degree

— Bachelor Degree

— Bachelor Honours Degree, Graduate Certificate, Graduate Diploma
— Masters Degree

— Doctoral Degree

Australian Qualifications Framework Level 5: Diploma

Graduates at this level will have specialised knowledge and skills for skilled/ paraprofessional work

Summary and/or further learning.
Graduates at this level will have technical and theoretical knowledge in a specific area or a broad
KnOWIedge field of work and learning.
Graduates at this level will have a broad range of cognitive, technical and communication skills to
select and apply methods and technologies to:
q = analyse information to complete a range of activities
Skills Y P &

= provide and transmit solutions to sometimes complex problems.

= transmit information and skills to others

Application of
Knowledge and

skills

Graduates at this level will apply knowledge and skills to demonstrate autonomy, judgement and

defined responsibility in known or changing contexts and within broad but established parameters.
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BSB51315 — Diploma of Work Health and Safety

Description

This qualification is suitable for people who coordinate and maintain the work health and safety (WHS) program in an organisation. It

reflects the role of practitioners who apply a substantial knowledge base and well-developed skills in a wide variety of WHS contexts.

Key Skills

Broadly, the Diploma of Work Health and Safety communicates to employers that you have demonstrated the following broad skills:

communication, teamwork, problem-solving, initiative and enterprise, planning and organising, self-management, and technology skills.

Further information is contained within each of the units.

Job Roles

Job roles and titles vary across different industry sectors. Possible job titles relevant to this qualification include:

e  Safety manager

e  Safety consultant

e  WHS/OHS manager

e WHS/OHS practitioner, and

e  Senior WHS/OHS officer

Pathways Information

Pathways into the qualification

Preferred pathways for candidates entering this qualification include:
e  BSB41412 Certificate IV in Work Health and Safety or other relevant qualifications
OR
e  extensive vocational experience in work health and safety roles without a formal qualification.

Note: This qualification or specific units of competency may satisfy some requirements for WHS skilled and practising advisors. Persons

seeking certification should check the requirements with certifying bodies.
Pathways from the qualification

e  BSB60612 Advanced Diploma of Work Health and Safety.
Entry Requirements

All core units in BSB41412 Certificate IV in Work Health and Safety or equivalent competencies:
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e  BSBWHS402A Assist with compliance with WHS laws

. BSBWHS403A Contribute to implementing and maintaining WHS consultation and participation processes
. BSBWHS404A Contribute to WHS hazard identification, risk assessment and risk control

. BSBWHS405A Contribute to implementing and maintaining WHS management systems

e  BSBWHS406A Assist with responding to incidents

Packaging Rules
Total number of units: Nine (9)
Comprised of: Five (5) core units and Four (4) elective units

To be awarded the BSB51315 - Diploma of Work Health and Safety, a total number of nine (9) units must be satisfactorily completed and

relevant to the work outcome, local industry requirements and the qualification level.
The following course sequence has been developed by ASTC in consultation with industry:

Duration: 12 Months

Delivery Modes: eLearning, Correspondence and Blended

Unit Of Unit Tuition
Clusters Unit Type Competency Unit Description Hours Fee EFTSL
Elective BSBMGT516 Facilitate continuous improvement
Cluster 1 Elective BSBWHS410 Contribute to work rglated health and safety 240 $7000 36
measures and initiatives
Core BSBWHS506 Con.trlb.ut.e to developing, implementing and
maintaining WHS management systems
Core BSBWHS502 Man.a.ge e.ffectlve WHS consultation and
participation processes
Cluster 2 160 $1000 .26
Core BSBWHS503 C.ontrlbute to the systematic management of WHS
risk
Core BSBWHS504 | Manage WHS hazards and risk
Cluster 3 160 .16
Elective BSBWHS508 Manage WHS hazards associated with plant $1000
Core BSBWHS505 Investigate WHS incidents
Cluster 4 160 $1000 22
Elective BSBWHS510 | Contribute to implementing emergency procedures
Total Hours 720 $10,000 1.0

Commencement, Completion and Census Dates

The Commencement Date, Census Date and Completion Date for your Diploma will vary depending upon the dates you enrolled with ASTC.
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We aim to start your Commencement Date as close as possible to the date you receive your first Unit of material for your Diploma.

For an accurate and specific list of these dates please refer to your Commonwealth Assistance Notice (CAN) as issued by ASTC

administration.

Alternatively, please call ASTC on (02) 9700 9333 and ask to speak to one of our helpful administration team

Units of Competency

Below is detailed each of the individual Units of Competency in this Diploma qualification.

BSBMGT516 - Facilitate continuous improvement

Unit Descriptor

This unit describes the skills and knowledge required to lead and manage continuous improvement systems and processes. Particular
emphasis is on the development of systems and the analysis of information to monitor and adjust performance strategies, and to manage

opportunities for further improvements.

No licensing, legislative, regulatory or certification requirements apply to this unit at the time of end publication.
Application of the Unit

This unit applies to individuals who take an active role in managing a continuous improvement process in order to achieve an

organisation’s objectives.

At this level, work will normally be carried out using complex and diverse methods and procedures which require the exercise of

considerable discretion and judgement, using a range of problem-solving and decision-making strategies.
Performance Evidence

Performance evidence is evidence required to satisfy the performance criteria for this unit. The learner must be able to:

e facilitate effective contributions to and communications about continuous improvement processes and outcomes

e address sustainability requirements

e incorporate mentoring, coaching and other support to enable people to participate effectively in continuous improvement processes

e capture insights, experiences and ideas for improvements and incorporate them into the organisation’s knowledge management

systems and future planning.
Knowledge Evidence
Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:

e  explain how systems and procedures can support effective continuous improvement

e explain how continuous improvement systems and processes relate to other business systems and requirements including, knowledge

management, quality, performance management and sustainability.
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BSBWHS410 — Contribute to work-related health and safety and initiatives

Unit descriptor

This unit describes the skills and knowledge required to manage the identification, review, development, implementation and evaluation

of effective participation and consultation processes as an integral part of managing work health and safety (WHS).

No licensing, legislative or certification requirements apply to this unit at the time of publication.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) are equivalent and generally either can be used

in the workplace.

Application of the unit

This unit applies to individuals with responsibility for enabling people to be consulted about, and to participate in, WHS management and

decision making across the organisation. These individuals will work in a range of WHS roles across all industries and apply a substantial

knowledge base and well developed skills in a wide variety of WHS contexts.

Performance Evidence

Performance evidence is evidence required to satisfy the performance criteria for this unit. The learner must be able to:

contribute to scoping, establishing, reviewing and evaluating work health and safety (WHS) measures and initiatives to:
address specific legislative requirements and obligations
support non-statutory health promotion programs

contribute to ensuring work-related health and safety measures and initiatives comply with legislative requirements and

obligations

liaise with relevant people internal and external to the organisation.

Knowledge Evidence

Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:

explain the application of relevant mandatory health monitoring, including biological monitoring, to help secure work health and

safety

explain the difference between work-related health and safety measures and initiatives designed to meet specific legislative
requirements and obligations, and those designed to support non-statutory health promotion programs, and give examples of

each
list factors that impact on work-related health and safety and their potential effects
identify internal and external sources of WHS information and data, and how to access them

outline organisational WHS and other relevant policies, procedures, processes and systems, including human resources
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e  summarise relevant WHS legislation, other legislation (such as privacy and workers’ compensation) and common law rights and

duties specific to work-related health and safety measures and initiatives

e describe work-related health and safety measures and initiatives that either address specific legislative requirements and

obligations, or support non-statutory health prevention programs, including:
e the factors impacting on worker health and safety that they address
o effectiveness
e costs and benefits
e criteria for decisions regarding their implementation in a specific workplace

e how they should be implemented.
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BSBWHS506 — Contribute to developing, implementing and maintaining WHS management systems

Unit Descriptor

This unit describes the skills and knowledge required to contribute to the development, implementation and maintenance of elements of a

work health and safety management system (WHSMS).
No licensing, legislative or certification requirements apply to this unit at the time of publication.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety’ (WHS) are equivalent and generally either can be used

in the workplace.
Application of the Unit

This unit applies to individuals with organisational responsibilities for contributing to tasks in relation to elements of a WHSMS appropriate
to the nature and scale of the organisation and its work health and safety (WHS) risks. These people will work in a range of WHS roles

across all industries and will apply a substantial knowledge base and well-developed skills in a wide variety of WHS contexts.
Performance Evidence

Performance evidence is evidence required to satisfy the performance criteria for this unit. The learner must be able to:

e developing, implementing, reviewing and improving a Work Health and Safety management system (WHSMS) for an organisation
e developing work health and safety (WHS) policy and gaining commitment to the WHSMS

e  consultation and communications processes

e developing and implementing a WHS plan

e measuring and evaluating WHS performance.

Knowledge Evidence

Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:

e  summarise the key elements of a WHSMS

e identify barriers to WHSMS implementation and strategies to remove them

e list the benefits to an organisation of having return-to-work and injury management integrated into the WHSMS

e list essential content of a WHS improvement action plan

e specify legislative requirements for WHS information and data, and consultation

e describe the nature of information and data that provide valid and reliable measures of performance of WHS management processes

e identify relevant Commonwealth and state or territory WHS Acts, regulations, codes of practice, standards and guidance material, and

other relevant publications
e describe a range of commonly used WHSMS and the associated WHSMS certification standards
e specify requirements for recordkeeping that address WHS, privacy and other relevant legislation
e describe the roles and responsibilities of individuals and parties under WHS legislation
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e specify WHS positive performance indicators.

BSBWHS502 — Manage effective WHS consultation and participation processes

Unit Descriptor:

This unit describes the skills and knowledge required to manage the identification, review, development, implementation and evaluation of

effective participation and consultation processes as an integral part of managing work health and safety (WHS).
No licensing, legislative or certification requirements apply to this unit at the time of publication.

NOTE: The terms 'occupational health and safety’ (OHS) and 'work health and safety’ (WHS) are equivalent and generally either can be used

in the workplace.
Application of the Unit

This unit applies to individuals with responsibility for enabling people to be consulted about, and to participate in, WHS management and
decision making across the organisation. These individuals will work in a range of WHS roles across all industries and apply a substantial

knowledge base and well developed skills in a wide variety of WHS contexts.
Performance Evidence

Performance evidence is evidence required to satisfy the performance criteria for this unit. The learner must be able to:
e implement the legal and organisational requirements for work health and safety (WHS) participation and consultation

e  manage effective WHS consultation and participation processes including development, implementation, monitoring and review, in

consultation with others

e review the effectiveness of existing WHS participation and consultation processes, identifying gaps and areas for improvement and

positive performance indicators

e develop new or improved WHS participation and consultation processes that achieve required improvements and integrate with

existing systems
e develop an action plan for implementation of new or improved WHS participation and consultation processes

e provide advice, support and monitoring to others during implementation of new or improved WHS participation and consultation

processes and recommending changes to the plan as required

Knowledge Evidence

Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:
e identify appropriate communication networks, processes and formats

e  outline Commonwealth and state or territory WHS Acts, regulations, codes of practice, standards and guidance material in

general, and in particular the parts relating to:
. duties of PCBUs, officers, workers and inspectors
. duty holders
. consultation, participation and representation
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. discriminatory, coercive and misleading conduct
. workplace entry by WHS permit holders
e  describe formal and informal communication and consultation processes, and key personnel related to communication
e explain how the characteristics and composition of the workforce impact on WHS risk and the management of WHS, including:
e communication skills
e  cultural background and diversity
e gender
e  labour market changes
e language, literacy and numeracy levels of the workforce

e  structure and organisation of the workforce, including part time, casual and contract workers; shift rosters; and

geographical location

e workers with specific needs and limitations

e workplace culture in relation to alcohol and other drug use
. list internal and external sources of WHS information and data, and how to access them
e identify key personnel, including change agents, within workplace management structure
e  describe organisational culture as it impacts on the work team
e summarise relevant organisational WHS policies, procedures, processes and systems
e describe the roles and responsibilities of individuals and parties under WHS legislation

e outline the training needs of health and safety committees, and health and safety representatives.
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BSBWHS503 — Contribute to the systematic management of WHS risk

Unit Descriptor

This unit describes the skills and knowledge required to contribute to the systematic management of work health and safety (WHS) risk.
No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) are equivalent and generally either can be used

in the workplace.

Application of the Unit

This unit applies to individuals who provide specialised knowledge, systematic approaches and guidance to a range of personnel.
Performance Evidence

Performance evidence is evidence required to satisfy the performance criteria for this unit. The learner must be able to:

e identify, interpret and apply information from a range of sources to contribute to the development, implementation, monitoring and

evaluation of a systematic approach to work health and safety (WHS) risk management

e apply WHS Acts, regulations codes of practice and standards, including the Safe Work Australia model Code of Practice: How to

Manage Work Health and Safety Risks
e identify duty holders
e explain the differences between a hazard and a risk and identify hazards and risks in the organisation
e  prepare an action plan to implement a systematic approach to WHS risk management
e prepare positive performance indicators for evaluation of a systematic approach to WHS risk management

e consult effectively with relevant stakeholders.

Knowledge Evidence

Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:

e describe formal and informal communication and consultation processes, and key personnel related to communication, including

duty holders

e explain how the characteristics and composition of the workforce impact on WHS risk and the management of WHS with

reference to:
e communication skills
e cultural background/diversity
e gender
e |abour market changes

e language, literacy and numeracy
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e structure and organisation of the workforce, for example part time, casual and contract workers, shift rosters,

geographical location

e workers with specific needs and limitations

e workplace culture towards alcohol and other drug use
e describe internal and external sources of WHS information and data, and explain how to access these sources
e  outline the limitations of generic hazard identification and risk assessment checklists, and risk ranking processes
e describe the nature of workplace processes including work flow, planning and control and hazards relevant to the workplace
e describe organisational behaviour and culture as it impacts on WHS, change and the work team
e describe the key features of organisational WHS policies, procedures, processes and systems
e identify other functional areas in the organisation that impact on the management of WHS

e  outline the key features of relevant commonwealth and state/territory WHS Acts, regulations, codes of practice, standards and

guidance material
e describe the key principles and/or practices of:
e asystematic approach to managing WHS
e duty of care including concepts of causation, foreseeability and prevention
e incident causation and injury processes
e describe risk analysis and assessment techniques and tools, and their application and limitations
e explain risk, as the effect of uncertainty, on objectives
e  explain the duty of persons conducting businesses or undertakings (PCBUs) in regard to risk management under WHS legislation
e describe the sources of occupational disease and their prevention
e describe standard industry controls for hazards
e describe techniques, tools and processes for identifying and controlling health and safety hazards and risks including :
e hazard and risk checklists
e hazard hunts
e job safety analysis
o manifests and registers including dangerous goods, hazardous chemicals and plant
e safe work method statements

e surveys using questionnaires, interviews and other survey techniques

workplace inspections and walk throughs

e describe the key features of the toxicology of hazardous chemicals and potential health effects in the workplace.
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BSBWHS504 — Manage WHS hazards and risks

Unit Descriptor:

This unit describes the skills and knowledge required to conduct work health and safety (WHS) risk management processes.
No licensing, legislative or certification requirements apply to this unit at the time of publication.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) are equivalent and generally either can be used

in the workplace.
Application of the Unit

This unit applies to individuals who manage WHS risks, based on the organisation’s WHS management system (WHSMS), WHS information
system (WHSIS) and risk-management approach (as covered in BSBWHS503 Contribute to the systematic management of WHS risk). These
individuals will work in a range of WHS roles across all industries and apply a substantial knowledge base and well-developed skills in a

wide variety of WHS contexts.
Performance Evidence

Performance evidence is evidence required to satisfy the performance criteria for this unit. The learner must be able to:
e access information and data on hazards and how to manage associated risks
e identify duty holders and legislative requirements for work health and safety (WHS) risk management

e use the organisation's WHS management system (WHSMS) and WHS information system (WHSIS) to conduct the following risk

management processes:
. identify hazards and potential hazards
. assess the associated risks
. identify control options
. select suitable options
. develop and implement a risk control plan
. evaluate risk controls

e carry out hazard identification and risk management.

Knowledge Evidence

Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:
e describe the basic principles of workplace incident, injury and disease causation
e  explain the meanings of 'hazard' and 'risk' and how they differ

e identify formal and informal communication and consultation processes and key personnel related to communication
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e  describe how the characteristics and composition of the workforce impact on WHS risk and the management of WHS, including:

. communication skills

. cultural background and diversity

. gender

. labour market changes

. language, literacy and numeracy levels of the workforce

° structure and organisation of the workforce, including part-time, casual and contract workers; shift rosters

and geographical location

. workers with specific needs and limitations

. workplace culture in relation to alcohol and other drug use
e identify internal and external sources of WHS information and data and how to access them
e explain the limitations of generic hazard identification and risk assessment checklists and risk ranking processes
e  outline methods for providing evidence of compliance with WHS legislation
e describe the nature of workplace processes (work flow, planning and control) and hazards relevant to the workplace
e  describe organisational culture as it impacts on the work team
e summarise organisational WHS policies, procedures, processes and systems
e list other functional areas that impact on the management of WHS
e outline the principles and practices of a systematic approach to managing WHS

e outline Commonwealth and state or territory WHS Acts, regulations, codes of practice, standards and guidance material and

other publications relevant to the organisation
e  outline risk management as a duty of persons conducting businesses or undertakings or officers under WHS legislation
e describe the roles and responsibilities of individuals and parties under WHS legislation
e  outline standard industry controls for a range of hazards

e identify techniques, tools and processes for identifying health and safety hazards and assessing and controlling the associated

risks, including:

. hazard and risk checklists
. hazard hunts
. job safety analyses
. manifests and registers, including for dangerous goods, hazardous chemicals and plant
. safe work method statements
° surveys using questionnaires, interviews and other survey techniques
. workplace inspections and walk-throughs.
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BSBWHS508 — Manage WHS hazards associated with plant

Unit Descriptor:

This unit describes the skills and knowledge required to effectively manage work health and safety (WHS) hazards and to comply with WHS
legislation as it applies to the management or control of plant (not the design, manufacture, supply, installation, construction or

commissioning of plant or issuing of licences associated with plant).
No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) are equivalent and generally either can be used

in the workplace.
Application of the Unit

This unit applies to individuals who may provide leadership and guidance to others using managerial and communication skills and who use

systematic approaches to identify and resolve issues.
Performance Evidence

Performance evidence is evidence required to satisfy the performance criteria for this unit. The learner must be able to:

e manage effective identification of hazards and develop risk control options for the operation of plant as defined in work health

and safety (WHS) legislation
e develop, implement, monitor and modify WHS policies and procedures for the operation of plant
e use relevant systems and procedures in the operation and maintenance of plant
e implement general licensing and training requirements associated with plant
e identify, record and report on WHS hazards and assessing risk
e develop and implement risk control options
e communicate in the workplace to:
e advise people of their rights, obligations and duties
e consult about policies and procedures
e identify hazards
e assess WHS risk
e advise people about registration, licensing and certification requirements
e use machinery safety control measures to control plant risks, including following registration and licensing requirements

e identify training needs and organise training.
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Knowledge Evidence

Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:
describe the basic principles of incident causation and injury processes
explain the differences between a hazard and a risk
identify factors that impact on risk
explain the hierarchy of control and considerations for choosing between different risk controls
identify high-risk work licences required for specific plant
identify internal and external sources of WHS information and data, and explain how to access these sources

discuss the management of risk associated with plant as a duty of a person conducting a business or undertaking (PCBUs) under

WHS legislation
describe the methods for providing evidence of compliance with WHS legislation
outline workplace processes (such as work flow, planning and control) and hazards relevant to the workplace
discuss organisational behaviour and culture as it impacts on WHS, change and work team
describe the key features of organisational WHS policies, procedures, processes and systems
identify other functional areas that impact on the management of WHS
outline key features of plant specific knowledge including:

= basic physics of fluids under pressure and pressure vessels, and the behaviour of pressurised fluid when pressure is

released
= duties, rights and obligations of individuals and parties specified in WHS legislation
® hazards associated with plant and systems of work associated with plant
® industry practices related to permit to work and isolation and tag out systems
= registration requirements of plant, licensing and certification competencies
describe the key principles and practices of a systematic approach to managing WHS

describe the strategies for guarding moving parts in machinery, human factors related to machine guarding, safe design

principles, features and limitations

outline the key features of WHS Acts, regulations, codes of practice and other instruments issued by WHS regulators.
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BSBWHS505 — Investigate WHS incidents

Unit Descriptor

This unit describes the skills and knowledge required to plan, conduct and report on investigations of work health and safety (WHS)

incidents that have resulted in, or have the potential to result in, injury or damage.

It covers conducting an initial assessment of the situation; establishing the scope and legal parameters of the investigation; conducting a
systematic analysis to identify underlying causes and actions for prevention; and reporting on the outcomes of the investigation

appropriate to the potential severity of the incident, which may include accessing specialist expertise.
No licensing, legislative or certification requirements apply to this unit at the time of publication.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) are equivalent and generally either can be used

in the workplace.

Application of the Unit

This unit applies to individuals required to investigate incidents in relation to prevention of future incidents and to people who work in a
range of WHS roles across all industries and who apply a substantial knowledge base and well-developed skills in a wide variety of WHS

contexts.

Performance Evidence

Evidence of the following is essential for a participant to demonstrate competency in this unit:

e  prepare and implement an initial response to an incident that complies with legislative and organisational requirements and considers

the safety and security of individuals and the site
e systematically develop and document a plan to investigate an incident

e  collect, document and analyse data and information relevant to an incident investigation ensuring that all individuals in the

investigation team understand and follow required processes

e  prepare and communicate an investigation report in required format that identifies the events leading up to the incident, immediate

and underlying causes, points at which the incident could have been prevented and recommendations arising from the investigation.

Knowledge Evidence

Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:
e  outline ethics related to conducting an investigation

e  describe the characteristics and composition of the workforce impacting on the investigation of work health and safety (WHS)

incidents, including:
e cultural background
e workplace diversity
e gender
e language, literacy and numeracy levels
e organisational structure, including employment status, shifts and geographical location
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e list and describe internal and external sources of information and data relevant to investigations
e  describe organisational WHS policies, procedures, processes and systems relevant to work role

e describe requirements under WHS legislation for notifying and reporting incidents and enforcement notices, and rights and

powers of WHS inspectors

e outline types and characteristics of incidents including causes and incident management processes.
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BSBWHS510 — Contribute to implementing emergency procedures

Unit Descriptor

This unit describes the skills and knowledge required to contribute to the implementation of planning and response procedures for
emergencies. The focus is on implementation of procedures already developed for short-term emergency responses. It assumes that

expert advice will be available in identifying potential emergencies and in formulating response plans.
No licensing, legislative or certification requirements apply to this unit at the time of publication.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) are equivalent and generally either can be used

in the workplace.

Application of the Unit

This unit applies to individuals with supervisory responsibilities for managing work health and safety (WHS) in the workplace who
contribute to the implementation of procedures for responding to emergencies. These people will work in a range of WHS roles across all

industries and who apply a substantial knowledge base and well-developed skills in a wide variety of WHS contexts.

Performance Evidence

Evidence of the following is essential for a participant to demonstrate competency in this unit:

e identify potential emergencies and their causes, with input from others, including specialist advisers and emergency agencies and

document them in a risk register

e identify and prioritise options for initial response to contain or limit emergencies and their impact, and for liaison with

emergency services
e planinitial response procedures including:
e categorising major types of potential emergencies
e identifying required resources
e checking equipment

e documenting required actions for a range of major types of emergency, with input from others and in keeping with

standards and current industry practice

identifying training needs and providers
e implement initial response procedures including:
o documenting and displaying actions required
e outlining own role
e following appropriate procedures
e  contribute to post-event activities including supporting others and contributing to debriefing
e monitor emergency response and address deficiencies including:

e consulting
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e documenting and reporting results

e identifying improvements.

Knowledge Evidence

Knowledge evidence is evidence required to satisfy the knowledge criteria for this unit. The learner must be able to:
e describe basic emergency prevention controls typically installed in a workplace including:
e emergency alerting systems
e emergency protection systems
e smoke alarms, fire alarms and fire extinguishers
e required safety wear
e security systems
e describe the enterprise physical site and work areas
e explain enterprise reporting procedures for an emergency
e detail the essential actions of self and others in an emergency
e describe hazards and precautions to be taken during an emergency
e list hazards arising from evacuation
e  detail the information needs of emergency response personnel during reporting, arrival and response to an emergency
e identify internal and external sources of work health and safety (WHS) information and data and how to access them
e summarise organisational and workplace WHS policies and procedures
e describe the organisational structure, roles and responsibilities contributing to the implementation of emergency procedures

e describe the powers of safety representatives and other authorised WHS personnel to implement an immediate cease work if an

immediate danger to WHS exists
e summarise the principles and priorities for evacuation, checking and accounting for people
e summarise the principles of fire protection and emergency response

e  outline relevant Commonwealth and state or territory WHS Acts, regulations, codes of practice, standards and guidance material

and how it applies to the implementation of emergency procedures
e identify roles and responsibilities of WHS personnel
e  give examples of emergency responses typically used in workplaces

e  detail the WHS information needs of work unit or work team.
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Resources

Training Learners will be supplied with all applicable training resources apart from any personal writing and note-taking materials they may

need. elLearning Learners will be provided with all of their materials via soft-copy over the internet. Correspondence (distance) learning

Learners will be mailed parcels containing their appropriate Unit workbook, all associated assessment materials and clear guidelines on

how to complete their work and return it for assessment.

Assessment Guidelines

Introduction

These Assessment Guidelines provide the endorsed framework for assessment of the units of competency in the BSBO7 Business

Services Training Package. The Guidelines are designed to ensure that assessment activities are consistent with the Australian

Qualifications Framework Standards for Registered Training Organisations and that the assessment processes and outcomes are valid,

reliable, flexible and fair. Assessments against the competency standards in this Training Package must be carried out in accordance with

these endorsed guidelines.

Assessment Tools for BSB51315 - Diploma of Work Health and Safety

The assessment tools developed by ASTC for each of the nine (9) units of competency are as follows:

Unit of AT1 AT2 AT3
Clusters Unit Type e Unit Description Wo'rk'b.ook Oral/Written | Project
Activities Questions
Elective BSBMGT516 | Facilitate continuous improvement v v 4
Cluster 1 Elective BSBWHS410 Contribute to work rfelated health and safety v v v
measures and initiatives
Core BSBWHS506 Cothrlb.ut_e to developing, implementing and v v v
maintaining WHS management systems
Core BSBWHS502 Man.a.ge e.ffectlve WHS consultation and v v v
participation processes
Cluster 2
Core BSBWHS503 Contrl?ute to the systematic management of v v v
WHS risk
Core BSBWHS504 | Manage WHS hazards and risk 4 v v
Cluster 3
Elective BSBWHS508 | Manage WHS hazards associated with plant v v v
Core BSBWHS505 | Investigate WHS incidents v v v
Cluster 4
Elective BSBWHS510 Contribute to implementing emergency v v v
procedures
Total Hours 720 $10,000 1.0
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Assessment Tool: | Type of
assessment: What is assessed:
The underpinning knowledge required to undertake the tasks, as
outlined in the elements and performance criteria.
Activities Formative
assessment AT1 Formative assessments will be completed progressively as participants
work through their training.
Trainer / assessors will determine how and when these activities should
be completed.
Required knowledge — evidence collected in response to the theory
questions will support participants’ competence with regard to the
Questions Summative assessment | required knowledge.
AT2
Required knowledge, critical aspects for assessment and, in some cases,
required skills — projects will be theoretical or practical.
Projects Summative assessment
AT3 PROJECT Evidence collected in response to the project questions and activities will
support the judgement of competence.

Resources required to undertake this assessment

Learners must have access to these resources:

] Copies of the activities, questions, projects nominated by the trainer / assessor ( Learner Guide and
Learner Workbook and Assessments)

] Relevant organisational policies, protocols and procedural documents to draw from

] An appropriate workplace, simulated workplace or prior experience in the workplace

] Resources normally used in the workplace

Assessment instructions

Learners should respond to the AT1 and AT2 assessments either verbally or in writing, as agreed with the
facilitator/assessor. All written responses should be recorded in the spaces provided (if more space is required
attach additional pages) or alternatively submitted in a word document. If learners answer verbally, the
facilitator/assessor is to record their answers in detail.

Learners should also undertake observable tasks that provide evidence of performance AT3 & AT4. If workplace
observation is to take place under the AT3 then the Assessor must provide instruction to learners on what is
expected during observation, and arrange a suitable time and location for demonstration of these skills.

Learners must fully understand what they are required to do to for assessment, including being advised of the
assessment criteria for each of the agreed assessment tasks to be completed then sign the declaration. A
learner is not to sign the declaration unless they have a clear understanding of what is expected from them.
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Legislative Information

There is no direct link between the “BSB51315 — Diploma of Work Health and Safety, and licensing, legislative and/or regulatory
requirements.”

The legislation that particularly effects participation in Vocational Education and Training includes:
Commonwealth Legislation:

. Human Rights and Equal Opportunity Commission Act 1986

= Disability Standards for Education 2005

=  Disability Discrimination Act 1992

= Racial Hatred Act 1995

=  Racial Discrimination Act 1975

. Sex Discrimination Act 1984

= Privacy Act And National Privacy Principles (2001)

= Skilling Australia's Workforce Bill 2005

= Skilling Australia's Workforce (Repeal and Transitional ProVisions) Bill 2005.
=  National Vocational Education and Training Regulator Act 2011

State Based Legislation

= Education and Training Reform Act 2006

= Workers’ Compensation Act

= Copyright Act, 1879. 42 Vic No 20 (Reprinted March 1979. And updated August cover sheet only modified 2002)
= Child Wellbeing and Safety Act 2005

= Working with Children Act 2005

= Australian National Training Authority Act 1992

General

Commonwealth Legislation
L Competition and Consumer Act 2010
=  Copyright Act 1968
. Privacy Act 1988
= Sex Discrimination Act 1984
=  Fair Work Act 2009
=  Fair Work (Registered Organisations) Act 2009

=  Privacy and confidentiality legislation

=  Freedom of information legislation

State Legislation:
=  Work Health and Safety Act 2011
. Contracts Review Act
= Accident Compensation Amendment Bill 2009
=  Transport Accident and Accident Compensation Legislation Amendment Act 2010
=  Equal Opportunity Act 2010
=  The Long Service Leave Act 1992

Litigation and Legal Matters

Legislation

. Crimes Act 1900
= Civil Liability Act 2002
O Evidence Act 1995
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ACKNOWLEDGEMENT DECLARATION

(Please Sign and Return this page to Australian Salesmasters Training Co)

| acknowledge that I, have read and

fully understand the contents of this Learner Handbook, which outlines the conditions of my rights

and responsibilities as a Learner of Australian Salesmasters Training Co Pty Ltd.

Signature

Date

Name of Witness Signature of Witness

Date

Please send to any of the following:

Email: admin@thesalesmasters.com.au
Post: Attn to Administrative Team
Australian Salesmasters Training Co.

PO Box 638, Rosebery NSW 1445
Fax: 02 9700 8988 Attn to Administrative Team

What type of funding:

VET FEE-HELP (O) Smart and Skilled (O Fee Paying O
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